RETINA GROUP
COOKIE POLICY

Retina Group respects your concerns about privacy. This Cookie Policy describes how Retina Group and its
affiliated companies (or “we”, “us” or “our”) use cookies on www.retinagroup.co.za and any other Retina
Group-owned websites or online services (collectively, the “Site”). In this Policy we explain the types of
cookies that we use on the Site and your choices in relation to those cookies. Some of the information that
we collect using cookies indirectly identifies you and so is personal information. For further information on the
way we use personal information collected about you in relation to your visit to the Site, please see our
Website Privacy Policy.

www.retinagroup.co.za


http://www.tpg.com/
https://www.tpg.com/website-privacy-policy

Cookies and Tracking

A cookie is a small text file that is sent by a website to your computer or mobile device where it is
stored by your web browser. Cookies may store information such as your IP address or other
identifiers, your browser type, and information about the content you view and interact with on our
sites. By storing such information, cookies can remember your preferences and settings, and analyze
how you use our website. Certain cookies, as described below, are necessary for the Site to function.
We use both first-party and third-party cookies on the Site. First-party cookies are set by the website
you are visiting. Third-party cookies are set by a domain which is different to the website you are
visiting. Cookies may either be session cookies or persistent cookies. Session cookies are cookies
which are deleted when you close your internet browser. Persistent cookies are cookies which stay in
place after you have closed your browser, for example, a cookie which tracks whether you are a new
or return visitor to the Site.

Tracking Via Mobile Devices

When you use applications on your mobile device, unique identifiers associated with your device (such
as the device ID and IP address), your activity and your network location may be recorded. This
information is used to analyze, improve and customize our content for mobile devices.

How We Use Cookies

Strictly necessary cookies These cookies are necessary for the Site to function and cannot be
switched off in our systems. They may include cookies that remember your preferences and settings,
and that remember information you enter so that you do not have to re-enter it, or that allow you to
log into restricted parts of the Site. You can set your browser to block or alert you about these
cookies, but some parts of the site will not work if you do so. Performance-related cookies These
cookies collect anonymous information on how visitors use the Site. For example, we use Google
Analytics to help us understand how users arrive at the Site, browse or use the Site and highlight
areas where we can improve the Site visitor's experience, such as with respect to navigation and user
interface. The information stored by these technologies never includes information that can directly
identify you. View further information on Google Analytics Cookie Usage on Websites.

Your Choices

Managing Cookies on Your Device If you wish, you can also choose how web browser cookies are
handled by your device via your browser settings. Some devices allow you to control this through your
device settings. If you choose not to receive cookies at any time, certain parts of the Site will not
function properly, and certain services will not be available to you. Every browser or device is
different, so check the settings menu of the browser or device to learn how to change your settings
and cookie preferences. Learn how to change your cookie setting on any browser. Cookies will not be
used unless you accept them. Visit our Cookie Preference Center using the button below if you wish
to amend your choice at any time.

Preferences

How to Contact Us If you have any questions or concerns about our use of cookies and other tracking
technologies, please email us at privacyeretinagroup.co.za.
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